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Job Description for IT Infrastructure & DevOps (Digital 
Transformation) 

 

 

 
1. Permanent Position. 

 Nationality: Malaysian  

 Language skills:  
Writing and Conversant in English 
and Bahasa Malaysia 

2. (Preferred Mandarin  Speaking) 
 

 

 
 

 Diploma or Degree in Actuarial Science 

 Minimum 10  years of experience in IT infrastructure 

 To assist CIO manage the IT infra and applications for Digital 
Transformation. 

 Experienced in Enterprise Cloud technology (Azure, AWS) 

 Knowledge on Future Digital Platform (Web/IOS/Android) 
applications on Cloud 

 To lead the development of key performance indicators and 
performance management reports for network services in 
partnership with vendors, to assess and monitor the quality of 
the services provided 

 To manage, develop and train staff within the Infrastructure 
team, ensuring that they are motivated and equipped to 
deliver a high quality service to agreed standards 

 To lead on disaster recovery and business continuity plans 
and procedures 

 To be a key lead within the ICT on call arrangement 

 To be responsible for budget management for the server and 
network infrastructure service 

 To lead on the development of the Servers including future-
proofing and options development and appraisal 

 To lead on Risk Management and Audit issues 

  Strong in Wintel Servers and hardening procedures 
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